
Interactions that Make a Difference
A cultural and linguistic competence workshop for 

Tennessee Title V Personnel

Workshops are designed to accommodate 12-15
participants.  Participants should be individuals who have

direct interactions with clients and individuals who are
receiving services at the health department.  Anyone who

interacts with individuals that are different from
themselves will benefit from attending the daylong

workshop.  

Knowledge Awareness Skills

In diversity there is beauty and there is strength.
-Maya Angelou
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Provides a cultural
and linguistic
competence

knowledge base.

Explore components
of your own cultural
background and the
cultures of others.

Discover the importance
of culturally and

linguistically appropriate
communication,

assessments, and
interventions.


